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MEMORANDUM

To: Maryland Motor Truck Association & BESTPASS Toll Customers
Re: Changes to Your E-ZPass Account
Date: November 2011

Thank you for being a Maryland Motor Truck Association/BESTPASS toll customer. Effective January 1,
2012 the Maryland Transportation Authority, which is the issuing agency for your E-ZPass toll
transponders, is increasing its tolls at most toll facilities statewide. Coupled with that toll increase is a
change to the discount structure that is offered on Maryland'’s toll roads. Below is a summary of the new
discounts that will be offered by Maryland Motor Truck Association and BESTPASS on your toll account.

New MMTA/BESTPASS Maryland Toll Discounts as of 1/1/12
(Discounts will apply only to 5+ axle vehicles)
Maryland Monthly Usage Discount %
$0 - $149 2%
$150 - $1,999 12%
$2,000 - $7,499 17%
$7,500 or more 20%

Currently Maryland offers an additional 10% “frequent user/supplemental rebate” discount specifically for
those three or more axle vehicles that make 100+ trips on any of Maryland’s toll roads (excluding the
ICC). That program is being eliminated for three and four axle vehicles, and is being adjusted to make it
easier for five axle vehicles to achieve an additional savings. Here is the new schedule.

Frequent User/Supplemental Rebate
(applies to single transponders in 5+ axle vehicles only)
Transponder Trips Rebate for MD Tolls on that Single Transponder
60-79 5%
80-99 10%
100+ 15%

This discount is not based on your entire fleet's number of trips. It only applies to single transponders
that make the required number of trips in a billing cycle.

These changes are reflected in our revised Terms & Conditions, which are attached for your records.
These new terms replace those to which you agreed when you established your account.

Please contact us if you have any questions or concerns. Thank you again for your business.

Louis Campion John Andrews

President President

Maryland Motor Truck Association BESTPASS

3000 Washington Blvd. 828 Washington Avenue
Baltimore, MD 21230 Albany, NY 12203-1622
Ph: 410-644-4600 Phone: 888-410-9696

! These discounts do not apply to the Intercounty Connector.



