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PROGRAM CHANGE NOTIFICATION:
Pennsylvania Turnpike Commission
Approves Changes to Volume Discount Program

Pennsylvania Turnpike Commission (PTC) has approved a new toll rate schedule for 2012.
Effective January 1, 2012, the PTC is increasing tolls by 10% for cash customers only and
there will be changes to the commercial volume-discount program...

How will a cash toll rate increase impact the commercial volume discount program?

Essentially:

e E-ZPass customers who currently receive up to a 7% savings on PTC tolls will be
eligible (in 2012) to save approximately 17%.

e [n light of the additional savings, the commission also approved changes to its
commercial volume-discount program; effective January 1, 2012, the volume
discount will be reduced 5% across the board.

¢ Additionally under the BESTPASS umbrella when you incur PTC Tolls:

o Up to $5,000.00 receive an additional 3% discount
o $5000.01 to $10,000.00 receive additional 7% discount
o $10,000.01 or more receive an additional 10% discount

Again, the above-mentioned changes are effective January 1, 2012. We realize you may
have some questions, please do not hesitate to contact our Customer Support team at 1-
888-410-9696 for assistance.

Thank you.

Sincerely,

BESTPASS, Inc.
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